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Scan the QR 
Code to 
Download the 
EDA Events App 

EDA Events App



Welcome to the 
EDA Regional Business Forum
Glasgow 

Thursday 11 May 2023
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Welcome & Introductions

Richard McCartney 
EDA Board 

Director of Supplier Relations
Edmundson Electrical Ltd 



WIFI
No password 

needed  

x



5

Copper Lanyards = Wholesalers

Turquoise Lanyards = Affiliated Manufacturers, Solution 
Providers, Service Providers 

Grey Lanyards = EDA, Trade Associations, Guest 
Presenters, Press

Green dot = First Timers 

Today’s Colour Coding System 
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Scan the QR Code to Download 
the EDA Events App 

EDA Events App



Today’s Presentations

1. EDA Update Margaret Fitzsimons & Anne Vessey

2. Beyond the product: how added value and sustainability in the supply chain produces business 
benefits for wholesalers Ian Hunter, Electrium Sales (A Siemens Company)

3. EV Charging Legislation: find out what’s ahead and the opportunities for wholesalers 
Joe Ellwood, ABB E-mobility UK Ltd 

4. Latest insights from Contractor: 
Mike Stark and Iain Mason, SELECT, the contractors’ association for Scotland 

5. Update from the Lighting Sector Ayca Donaghy, Lighting Industry Association 

6. Number crunching: Growing profit and business value 
Peter Hill, Chartered Accountant & Business Consultant
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Networking lunch in the Grahamston Restaurant, Ground Floor 

Afternoon tea and continued networking 



Agenda is on the App
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EDA Update

Margaret Fitzsimons, CEO
Anne Vessey, Head of Marketing & Communications
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Our last Forum was 6 years ago to the day 
Thursday 11 May 2017

Here 6 years ago, and 
again today (24)  – did 

we miss anyone?



Membership Growth
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Affiliation Growth (since Jan 2023)
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101 Manufacturers 
2 Service Providers
10 Solution Providers 
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>£4.6 Billion 
turnover 

265 member 
Companies

EDA Headline Facts - Membership

c. 1,909 
wholesaler
branches

Representing 
75% of 
the market

25,000
employees

CEF
Edmundson Electrical
Rexel UK 
Stearn Businesses

ANEW
AWEBB
FEGIME UK
The IBA

Switch Electrical (Chesterfield)
Flick Electrical 

146 branches in 
Scotland (24 
companies)
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Highly fragmented sector

(265 companies – 1909 branches)



EDA Board of Management
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Dan Poole
Phase Electrical Distributors 

Andy Johnson
LEW Electrical Distributors

Richard McCartney
Edmundson Electrical Ltd

Charlie Lacey
EDA President
Stearn Electric Co. Ltd

Mark Ashworth 
ABM Electrical Wholesale Ltd

Chris Ashworth
Immediate Past President
CEF

David Moore 
EDA Vice President
Medlock Electrical Distributors Ltd

Margaret Fitzsimons
EDA, CEO

Edgar Aponte
Rexel UK Ltd 



Representing the interests of wholesale distributors of electrotechnical 
products in the UK

The wholesaler is essential link in the supply chain between manufacturers 
of electrotechnical products and the electricians who install them 

EDA since 1914 
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Education and Training

Tracy Hewett
Head of Education & Training 

Mission 

To encourage recruitment into 
the sector and provide 
opportunities for members to 
upskill and develop 
professionally from the moment 
they join until they retire (and 
beyond)
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EDA’s vision for Education and Training

To encourage recruitment into the sector and provide opportunities for members to upskill and develop professionally from 
the moment they join until they retire (and beyond)
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Recruitment and Induction
Power It Up: A career in the electrotechnical supply chain 

Created by a working party across the whole supply 
chain in 2022

• Supporting apprentices, new starters and recruitment into 
the sector

• One copy sent out to each member – principal contact

• Download for free at www.eda.org.uk

• Available to order for £15 per copy (postage and packing 
cost only)

http://www.eda.org.uk/


Award-winning Product Knowledge Programme (2018)

https://www.eda.org.uk/training-apprenticeships/modules/


Module Outcomes Since Launch (June 2018)
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5,897 modules 
ordered

4,024 
modules 

completed

2,155 
learners

150 
organisations

476 
branches



Now available 
electronically
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1. Introduction to the Principles of Electricity
2. Lighting (Introduction)
3. Lighting (Systems and Controls)
4. Cables and Cable Management
5. Wiring Devices and Controls
6. Distribution Switchgear and Protection
7. Fire Safety and Security
8. Heating and Ventilation
9. Renewables
10.Customer Service

E-Learning Option
£99 + VAT per 

module
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EDA Apprenticeship Guide for Managers

• 17-page guide providing insight 
and information about the EDA 
Service

• Tips and hints on how to get the 
best from your apprentice

• Free PDF download
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EDA Apprenticeships in partnership 
with EDA Apprenticeships Plus 

458 212
Expressions of Interest in 2022 New apprenticeships started in 2022

167
Expressions of Interest in 2023

New apprenticeships started 
in 2023

119



Classroom Course - Trade Counter Merchandising

6-hour face to face training

Thursday 29 June, 2023 – 1 space left 
Hosted by FS Cables, St Albans, Hertfordshire

Tuesday 10 October, 2023
Hosted by Termination Technology, at Dings Crusaders RFC, Bristol South
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Learn to use tried and tested merchandising 
techniques to increase margin at your trade 
counters. 

“Definitely worth attending; good ideas on product placement on the trade 
counter to maximise sales and engagement with your customers.”
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Courses researched for EDA business: 
we’ve done the ground work so you don’t have to

www.eda.org.uk

Visit our 
Training Course Directory

Courses are a mix of fee, free, 
face to face and online. 

http://www.eda.org.uk/
https://www.eda.org.uk/training-apprenticeships/training-courses/
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Richard Appleton
Head of Digitalisation

Digitalisation 

Mission 

To support and accelerate digital transformation 
in the electrotechnical supply chain



Two Major EDA Initiatives

ETIM (Ecommerce Technical Information Model)
An international data model enabling manufacturers to 
structure technical data for their products in a consistent 
manner (Introduced in 2017)

EDATA A central, industry-owned, data pool of consistent, 
high quality manufacturers’ product data for access and 
export by wholesalers (launched Jan 2020)



In the digital world product data is 

your “silent sales team”.

EDATA hosts manufacturers’ product 

data, owned and managed by the 

manufacturers.

EDA member wholesalers may 

access and download the data 

free of charge.

EDATA – The Electrotechnical Sector Data Pool 

Master 
Data

Technical 
Data

(ETIM)

Digital 
Assets



Growth: c. 65 leading brands choosing EDATA

193,000 SKUs

32 companies at 
Gold Quality
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EDATA – Congrats to our Gold Circle Members

• A key objective is to improve the quality of available 
product data

• Data in EDATA is measured against agreed Gold, 
Silver & Bronze quality standards

• Manufacturers with Gold standard data join the Gold 
Circle

• Provides a framework for manufacturers to manage 
their data enhancement project

EDATA is the catalyst driving improvements in product data quality across 
the whole electrotechnical supply chain



Data Sheet Download – Tangible High Quality Data



EDATA – New Release – April 2023
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• “Alarm Bell” Data quality feedback loop

• Upgrades to search page
• UI upgrade
• Clear all filters
• Filter by data quality

• BMEcat 5.0 import/export



Going for Gold Data Quality Workshops
2023 Programme
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Data quality workshops based on 

EDA white paper contents

Wednesday 31 May 2023

10:30am – 3:30pm

WERCS, Huddersfield

Register at:

https://www.eda.org.uk/event/

"Very informative session... 

I expected nothing less 

from the EDATA team"

“Excellent course content 

to point you in the right 

direction"

“The structure and content 

of the session were 

outstanding"

https://www.eda.org.uk/event/


Digitalisation white papers

• Best practice published as white papers
• Practical and relevant for wholesalers and manufacturers
• Download from https://www.eda.org.uk/support-and-resources/white-papers/

https://www.eda.org.uk/support-and-resources/white-papers/
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Digitalisation Survey 2023 – Report Available

Report now available to download from EDA 
web site:

https://www.eda.org.uk/news/digitalisation-
survey-2023/

https://www.eda.org.uk/news/digitalisation-survey-2023/
https://www.eda.org.uk/news/digitalisation-survey-2023/
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Mission:

To curate and communicate information from a 
variety of sources (the EDA, the supply chain and 
wider construction industry ) that offers valuable 
insight, identifying threats and opportunities and 
enabling better decision making

Industry Insight

Anne Vessey
Head of Marketing and 
Communications



Manufacturer

Associations

Contractor 

Associations

Electrotechnical Sector

Wider Construction Industry & Government

Dept for Business, Dept for Energy and Net Zero (DESNZ) & CLC, Department for Work and Pensions (DWP)
CPA, BMF, FMB, LABC, HBF, etc

Collaboration with Supply Chain Trade Associations



Latest Construction Industry Forecasts

Spring 2023 Forecast from 
the Construction Products 
Association (CPA)

Normally £210 

To get your free copy, email  
Margaret.fitzsimons@eda.org.uk

mailto:Margaret.fitzsimons@eda.org.uk


Latest from the LIA

Energy (re)labelling of 
light sources
1 April 2023 

Briefing document 
prepared for EDA 
Wholesalers



Latest from the LIA

Restriction of 
Hazardous 
Substances -
UK Timetable 
published Jan 2023

Lamps not to be placed 
on the market after key 
dates.

Briefing document 
prepared for EDA 
Businesses
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EDA State of the Sector Survey 
Highlights from Q2 2023



1. Turnover

Snapshot from Q2 2023 EDA State of the Sector Survey

2. The sectors which are
Declining
Staying the Same
Growing

3. Your biggest headaches

5. Will 2023 sales top 2022?

www.eda.org.uk

4. Bad debts or just slow payers?



Talking Shop 
Zoom Dialogues

Wholesalers: Comparing turnover in Q1 2023 with Q1 2022
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40% 
said t/o
up 11% or more

18% said 
t/o down

Q1 2023 vs Q1 2022



Talking Shop 
Zoom Dialogues

Manufacturers: Comparing Q1 2023 turnover with Q1 2022
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40% said t/o 
up 11% or 
more

12% said 
t/o down

“Same money less stuff”

“We are up as a business but it’s our 
projects side holding us up, the day to 
day business has been slower in Q1 this 
year compared to last.”

“Volume is steady, maybe slightly up”

“We have seen many electrical 
wholesalers dropping the levels of stocks 
that they hold over the last 12 months, 
and larger projects are experiencing 
many delays.”

Q1 2023 vs Q1 2022



Talking Shop 
Zoom Dialogues

If you have experienced growth in turnover, how much is inflation 
related? 

50

Wholesalers

Manufacturers 

Using the slider



Talking Shop 
Zoom Dialogues

If you have experienced growth in turnover, how much is inflation 
related? DONE
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Wholesalers

Manufacturers 

Using the slider



Talking Shop 
Zoom Dialogues
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Wholesalers: Have you experienced a change in turnover in 
Q1 2023 compared to Q4 2022 for the following sectors? 

Commercial (offices of all types, new and renovation)

New private housing 

Repair Maintenance Improvement (RMI) private housing

Industrial (warehouse and factories)

New public housing

RMI public housing

Infrastructure, govt projects, and local 
authority projects



Talking Shop 
Zoom Dialogues
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Manufacturers: Have you experienced a change in turnover 
in Q1 2023 compared to Q4 2022 for the following sectors? 

Industrial (warehouse and factories)

New private housing 

RMI private housing

New public housing

RMI public housing

Infrastructure, govt projects, and local 
authority projects

Commercial (offices of all types, new and renovation)



Wholesalers in Q2 2023: Your 3 most pressing 
operational challenges
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Product price and availability issues 

Attracting and retaining staff

Customers paying more slowly 
+ Inflation

1

2

3



Talking Shop 
Zoom Dialogues

Manufacturers in Q2 2023: Your 3 most pressing 
operational challenges

55

Product price and availability issues

Devaluation of sterling against 
foreign currencies 

Raw material price inflation

1

2

3



Talking Shop 
Zoom Dialogues
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Wholesalers:  During Q1 2023 have you experienced a rise 
in bad debts and contractor businesses going into 
administration when compared to Q4 2022? 

(34% in Jan 2023)

(26% in Jan 2023)

(41% in Jan 2023)



Talking Shop 
Zoom Dialogues
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Wholesalers: In our January 2023 survey, wholesalers 
reported customers paying later than expected. Is this 
continuing in Q1 2023?

“Only marginally”

“Q1 is always a time 
when customers pay 
later. Payment of tax 
gets prioritised.”

“Just slow. If you put 
traders on stop they 
simply go elsewhere.”



Talking Shop 
Zoom Dialogues
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The view from Q2 on business growth – how will like-for-like 
sales in 2023 compare with 2022? 

ManufacturersWholesalers



Register at 
www.eda.org.uk

11am- 12.30pm

Tuesday 25 July 2023
Tuesday 24 October 2023
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Mission:

To offer events, publications and services that 
provide visibility, access and unparalleled 
opportunities for networking and business 
development for members.

Building Business Community
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Business Community:   Building relationships at 
Business Networking Events

Regional Business Forums 2023
• Wed 29 March 2023: Peterborough
• Thurs 11 May 2023: Glasgow + EDA Scottish Section Sportsmans’ Dinner 
• Wed 27 September 2023: Cardiff
• Thurs 15 November 2023: Bradford 

EUEW – European Union of Electrical Wholesalers – Convention 
SS Rotterdam, Netherlands
Thursday 15 and Friday 16 June 2023

Summer Event for Manufacturers and Wholesalers
Thursday 6 July 2023

Scottish Function – Gleneagles
Tuesday 3 October - Friday 6 October 2023

Digitalisation Forum & Data Awards
Wed 29 November 2023, London 

Annual Awards Dinner 2024
Thursday 7 March 2024

www.eda.org.uk



Coming up Regional Business Forums 2023 

62

ED
A

 F
o

ru
m Cardiff

Wed 27 
September

ED
A

 F
o

ru
m Bradford

Wed 15 
November

Please tell your colleagues



Business Community - EDA Publications

Taking Stock, EDA’s 
quarterly newsletter

• Jan, April, July, October

• Latest news and 
information

• Mailed to lead contact

• Enclosed with Electrical 
Wholesaler magazine: 
3,000 readers

Key Contact Directory 

• Published Jan annually

• Who’s who in every EDA 
business

• Copy sent to everyone 
listed within
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Business Community: Building relationships through 
working together for the good of 
the sector
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Open the session 

Rate Now

Add a comment

Rate the presentation
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Beyond the product: how added value and 
sustainability in the supply chain produces 
business benefits for wholesalers

Ian Hunter 
Head of Sales and Marketing
Electrium Sales Ltd (A Siemens Company) 

Ian Hunter - EDA Glasgow Regional Business Forum 11-5-2023.pptx
Ian Hunter - EDA Glasgow Regional Business Forum 11-5-2023.pptx
Ian Hunter - EDA Glasgow Regional Business Forum 11-5-2023.pptx
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Open the session 

Rate Now

Add a comment

Rate the presentation
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… add your photos and 
comments to the 
Post Wall
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EV Charging: what’s ahead and what are the 
opportunities for wholesalers?

Joe Ellwood

Product Marketing Specialist 

ABB E-Mobility UK Ltd 

ABB EV presentation for Glasgow v2.pptx
ABB EV presentation for Glasgow v2.pptx
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Open the session 

Rate Now

Add a comment

Rate the presentation
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Lunch
Grahamston Restaurant 

Ground Floor 
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Mike Stark
Vice President at SELECT
Director of Data & Networks
Atalian Servest

The Contractors’ View: 
latest insights for Wholesalers

Iain Mason
Director of Membership & 
Communications, SELECT 

EDA PPT SELECT, Iain Mason& Mark Stark.pptx
EDA PPT SELECT, Iain Mason& Mark Stark.pptx


76

Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Open the session 

Rate Now

Add a comment

Rate the presentation
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Ayca Donaghy
CEO, Lighting Industry Association 

Lighting Products: what has, what will and what 
may change

LIA Presentation FINAL-EDA Glagow Regional Forum.pptx
LIA Presentation FINAL-EDA Glagow Regional Forum.pptx
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Open the session 

Rate Now

Add a comment

Rate the presentation
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Number crunching: how to use maths to grow 
profit and business value

Peter Hill 
Practicing Accountant and
Business Consultant

WIN 1 OF 3 
copies

See Peter’s 
Quiz in the EDA 
Events App 

Peter Hill Presentation Glasgow.pptx
Peter Hill Presentation Glasgow.pptx
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And the winners are… 
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20% discount exclusive to 
EDA businesses

Use the Offer Code AMK20 
at the check-out

See EDA Events App for links 

If you didn’t win this time…
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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Open the session 

Rate Now

Add a comment

Rate the presentation
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… add your photos and 
comments to the 
Post Wall
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Round up and final questions

Richard McCartney 
EDA Board 

Director of Supplier Relations
Edmundson Electrical Ltd 
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2 minute feedback form: 
How did we do?

Tell your colleagues about our 
next Forums & sign up on our 
website 

Cardiff: Wed 27 September 
2023

Bradford: Wed 15 November 
2023


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19: EDA’s vision for Education and Training
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 77
	Slide 78
	Slide 79
	Slide 80
	Slide 81
	Slide 82
	Slide 83
	Slide 84
	Slide 85
	Slide 86
	Slide 87
	Slide 88

