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EDA Training Success Stories
& Could you be an Assessor? 

Training & Apprenticeships

Tracy Hewett
Head of Education and Training
EDA
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Trade Counter Merchandising Training Course (A little 
taster coming later)

Course created by experts for EDA businesses
6-hour in-person training 

29 June 2023, St Albans, Hertfordshire: 4 places left

“I would definitely recommend 
this merchandising course as it 
gives you broad range of 
knowledge into how people 
shop and Nick puts across to 
you in a way that you can adapt 
to your own industry.”



Module Outcomes Since Launch (June 2018)
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5,576 modules 
ordered

3,875 
modules 

completed

2,083 
learners

142 
organisations

443 
branches601



Now available 
electronically
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1. Cables and Cable Management
2. Customer Service
3. Distribution Switchgear and Protection
4. Fire Safety and Security
5. Introduction to the Principles of Electricity
6. Lighting (Introduction)
7. Lighting (Systems and Controls)
8. Renewables
9. Wiring Devices and Controls

E-Learning Option
£99 + VAT per 

module
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The Benefits of EDA Product Knowledge Modules

Phoebe Avenell
CDS Acting Manager 

3 Line Electrical Wholesale  
Peterborough

2023 EDA Learner Award Winner

Completed all 12 modules with 
Distinction
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EDA Apprenticeship Guide for Managers

• 17-page guide providing insight 
and information about the EDA 
Service

• Tips and hints on how to get the 
best from your apprentice

• Free PDF download
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EDA Apprenticeships

458 211
Expressions of Interest in 2022 New apprenticeships started
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The Power of Apprenticeships

George House
Warehouse Assistant
BEW Electrical Distributors Ltd 
Peterborough

Former Supply Chain/Warehouse Apprentice
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Retirement – What’s that?
Keeping the knowledge in the sector

David Greaves
Trade Supply Apprenticeship 
End Point Assessor
and
Product Knowledge Module Assessor
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Background

Electrical Industry  40 years +

• Legrand
• Thorsman

• MK/Honeywell – 10 years
• Schneider Electric – 14 years

• National Sales Manager WD/CM/CP brands
• Business Development Director for EV 

(UK/Nordics/South Africa)
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End Point Assessment

Electrical Industry  40 years +

• Approached by industry colleagues
• Joined Innovate Awarding Dec 2019
• Gained qualifications for (EPA)
• EPA role
• EDA Module Assessor role
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Keeping the knowledge in the sector

There are a range of part-time 
opportunities available if you are 
thinking of retiring but want to share 
your knowledge/skills

• Trainers
• End Point Assessors
• Content Specialists
• Markers
• Enterprise Advisors Speak to Tracy (tracy.Hewett@eda.org.uk) for 

further information on how to find 
opportunities

mailto:tracy.Hewett@eda.org.uk
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Live questions very 
welcome

Or use the Q&A function 
on our EDA Event App 

Ask a question
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