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Introduction

This survey was carried out in July 2021, reflecting on 
business in May and June 2021. It was circulated to the 
principal contacts of 81 affiliated manufacturer 
members of EDA. There were 44 responses 
representing a 54% response rate.

50% of the respondents represented medium 
businesses (50-249 employees), 30% represented 
small organisations (less than 50 employees) and just 
over 20% responded on behalf of large organisations 
(250+ employees).

Highlights

The three most pressing business challenges for 
manufacturers in May and June 2021 mirrored those 
reported in April 2021: the increased cost of raw 
materials, the increased cost of shipping and the 
growing shortage of raw materials.

In July 67.44% of respondents reported that raw 
material costs have  increased 10% or more in the last 
6 months 

The July 2021 survey shows a 10% increase in 
businesses effected by Test & Trace on January 2021.

Over 95% of respondents were actively recruiting 
during May and June 2021.

88.64% of respondents reported that turnover in June 
2021 was either the same as 2019 or had increased.

COVID-19 Impact Survey: Affiliate May 2021 (looking back at May/June)

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q1: Please tell us the size of your business

Comments
Half of the respondents represent Medium Size Businesses.

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q2: Comparing June 2021 to June 2019, to what extent do you estimate your turnover has been affected?

Comments
88.64% of respondents reported that turnover in June 2021 was 
either the same as 2019 or had increased.

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q3: Which three business challenges are your most pressing at this time?

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q4: The construction industry is booming but, as you know, there are major concerns regarding 

product/materials shortages, and rising prices. Rank the affects your business where 1 is the most important.
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Q5: How much have your raw material costs increased in the last 6 months?

Comments
In July 67.44% of respondents reported that raw material costs 
have  increased 10% or more in the last 6 months in comparison 
to 54.17% of respondents in May.

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q6: Managing customer expectations: How useful did you find the Construction Leadership Council 

(CLC) statement about product supply which the EDA circulated recently?

Comments
Over 95% of respondents found the statement to be useful. 
Read the latest edition of the Construction Product Availability 
Statement here.

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q7: During May and June 2021, has your team been affected by Test & Trace?

Comments
The July 2021 survey shows a 10% increase in businesses 
effected by Test & Trace on January 2021. As the survey was 
taken before restrictions were lifted on 19th July, this survey will 
not reflect the dramatic increase in those asked to isolate or the 
“pingdemic” as the media have recently termed it.

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q8: If you employ EU nationals, did they apply for UK Settled Status before the deadline on 30 June 

2021?

mailto:info@eda.org.uk
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Q9: Have you been actively recruiting during May and June 2021?

Comments
4% more respondents reported that they were actively recruiting 
during May and June in comparison to April 2021.  

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q10: How many job roles do you have available currently which are a result of incremental growth 

rather than replacing people who have left?

mailto:info@eda.org.uk
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Q11: In which areas of your business do you have vacancies? 

Comments
In July, respondents reported the most vacancies in Logistics -
Warehouse & Transport, technical support and External Sales 

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Yes
• Yes - many are re-appraising their work life balance, particularly those that 

have long journeys.
• Salary
• During the pandemic key to our employees was job security ... now with a pick 

up in activity there is clearly a renewed pressure on wages since coming back 
to work for ex has required a perceived  extra cost.. people are looking to work 
closer to home  

• I think flexibility in working environment will be key to retention of staff post 
lock down easing 

No
• No, but as soon as market opens up again, it will become a problem
• No
• No, not particularly 
• No issues at all
• No

Q12: Are you finding it hard to retain staff? 

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q13: Have you found it difficult to recruit the staff you need?

Further comments 
• There is a severe lack of qualified personnel in the market to 

fill available positions.
• lack of high quality talent, with concerns about changing roles 

if currently under the government furlough arrangements
• Many job hunters are retraining/ attracted in other growth 

areas (Amazon delivery drivers etc)

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q14: Free recruitment portal the Construction Talent Retention Scheme: choose the statement that 

applies to your business.

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q15: Government's Kickstart Scheme: help us understand your level of engagement and experience 

by choosing one of the following statements:

Further comments 
• Applied but no news
• Kickstarter is not available in Northern Ireland
• the process is painful and takes far too long. we do not 

consider this a viable option

mailto:info@eda.org.uk
https://www.eda.org.uk/
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Q16: Inclusion and diversity is important in recruiting and retaining talent: which statement best 

describes your businesses' approach

mailto:info@eda.org.uk
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Q17: Construct Zero Business Champions: please choose the statement that best suits your 

business.

mailto:info@eda.org.uk
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Q18: Do you need support from your trade association to help your business start its journey to 

reduce emission?

Further comments 
• We are involved with Beama support
• Advice or case study

mailto:info@eda.org.uk
https://www.eda.org.uk/

