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COVID-19 & Social Distancing
Practical Guidance for Electrical Wholesale Branches
Based on Site Operating Procedures (SOP) produced by the Construction Leadership Council (CLC), v3, 14 April 2020

This guidance has been created to provide information for electrical 
wholesalers in the operation of a typical branch.

This guidance is based on the Site Operating Procedures (SOP) published 
in April 2020 by the Construction Leadership Council (CLC), which in turn is 
based on Public Health England (PHE) guidance. A copy of the CLC’s SOP 
can be found here. Other restrictions and advice may apply in Scotland, 
Wales and Northern Ireland.

Where workers enter people’s homes, they should follow the PHE 
guidance on Tradespeople and working in people’s homes. The HSE is the 
relevant enforcing authority for PHE guidelines. If a site is not consistently 
implementing the measures set out by PHE, it may be subject to 
enforcement action.

This document is for information purposes and should be read in 
conjunction with any specific company guidance/policy documentation.

It is likely that this document will be updated regularly, so please pay special 
attention to the version and date at the top of this and every page in the 
document. Please also visit EDA’s online COVID-19 Hub to find the latest 
version of this guidance and other resources.

COVID-19 & Social Distancing
Practical Guidance for Electrical Wholesale Branches
Based on Site Operating Procedures (SOP) produced by the Construction Leadership Council (CLC), v3, 14 April 2020

Disclaimer 
This Guidance brings together current advice and guidance from other official and industry sources. Nothing in this 
Guidance is intended to be specific legal, technical or health & safety advice. Therefore, you should not make, or 
refrain from making, any decisions based on this information alone. If you are in any doubt as to the best course of 
action for you or your employees and contractors, you should take specialist legal, technical or other professional 
advice in relation to your specific circumstances. 

The contents of this Guidance are for general information purposes only. Whilst we endeavour to ensure that the 
information in it is correct, no warranty, express or implied, is given by the EDA to any party as to its accuracy, and 
we do not accept any liability for error or omission.

The EDA shall not be liable to any party for any damage (including, without limitation, damage for loss of business 
or loss of profits) arising in contract, tort or otherwise from the use of, or reliance on, the contents of this Guidance 
or any references contained in it, or from any action or decision taken as a result of using or relying on it.

https://www.eda.org.uk/covid-19-resources/
https://www.eda.org.uk/covid-19-resources/
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#tradespeople-and-working-in-peoples-homes
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#tradespeople-and-working-in-peoples-homes
https://www.eda.org.uk/eda-covid-19-hub/
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Dear EDA Member

These are exceptional circumstances and all sectors of the construction industry 
must comply with the latest Government advice on Coronavirus (COVID-19) and social 
distancing at all times.

Essential but safe
The message from Government is clear – work from home if you can – but for businesses 
in our sector that is not possible. 

The EDA, with the help of a group of expert electrical wholesalers, has produced this 
document to offer practical support for your business and we hope you find it useful. It 
can be adapted by you for use in your business or can sit alongside your existing branch 
operating procedures.

Each page of guidance is available for printing separately, making it easier for you to get 
the right message to the right team members - from delivery drivers to telephone sales.

Underpinning principles
Underpinning these guidelines is the well-publicised hygiene advice from Government and 
Public Health England (PHE), which always takes precedence:

• 2 metre (6 feet) social distancing is absolute between staff, customers, and suppliers.

• Washing of hands for 20 seconds more frequently.

• Catch coughs and sneezes in tissues.

• Frequently clean and disinfect objects and surfaces that are touched regularly.

With thanks
With thanks to the Construction Leadership Council (CLC) and the BMF for their support 
and collaborative approach during this challenging time, and to those EDA wholesaler 
members who helped make this guide possible – you’ll find their details on the back 
page.

We hope you find this guide helpful in these uncertain times. The EDA is open for 
business and if you have any comments, suggestions or questions please get in touch - 
you will find our contact details below.

Margaret Fitzsimons
CEO

COVID-19 & Social Distancing
Practical Guidance for Electrical Wholesale Branches
Based on Site Operating Procedures (SOP) produced by the Construction Leadership Council (CLC), v3, 14 April 2020
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“that wherever possible, people should work at home. However, we know that for many people working in 
construction their job requires them to travel to their place of work, and they can continue to do so. This is 
consistent with the Chief Medical Officer’s advice”. 
It is important to understand the following guidelines by which workers should or should not travel to work as 
outlined below.

Social distancing: Workers in the electro-technical supply chain should follow the guidance on staying at home 
and away from others (social distancing). Where they cannot work from home, they must follow the same principles 
of social distancing while travelling to and from work and while at work. 

Self-isolation: Anyone who either has a high temperature or a new persistent cough or is within 14 days of the 
day when the first member of their household showed symptoms of Coronavirus (COVID-19) should not come to 
work, but must follow the guidance on self-isolation. 

Person at increased risk: Anyone who is at increased risk of severe illness from Coronavirus (COVID-19) is 
strongly advised to work at home and should be particularly stringent about following social distancing measures. 

Person defined on medical grounds as extremely vulnerable: Anyone identified as extremely vulnerable will 
be advised by their health authority and must follow the guidance on shielding and protecting extremely vulnerable 
people. 

Living with a person in one of the above groups: Anyone living with a person who is at increased risk of 
severe illness, or an extremely vulnerable person who is shielding from Coronavirus (COVID-19), should stringently 
follow the guidance on social distancing and minimise contact outside the home. 

If someone falls ill: If a worker develops a high temperature or a persistent cough while at work, they should: 

n Ensure their manager or supervisor is informed.

n Return home immediately.

n Avoid touching anything. 

n Cough or sneeze into a tissue and put it in a bin, or if they do not have tissues, cough and sneeze into the crook 
of their elbow. 

They must then follow the guidance on self-isolation and not return to work until their period of self-isolation has 
been completed. 

WHETHER TO TRAVEL 
TO WORKA 

The Secretary of State for Business, Energy and Industrial Strategy advised 
in a letter to the UK construction industry on 31 March 2020: 
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TRAVELLING TO WORKB

Wherever possible workers should travel to site alone using their own transport. If workers have no option but to 
share transport: 

n Journeys should be shared with the same individuals and with the minimum number of people at any one time.

n Good ventilation (i.e. keeping the windows open) and facing away from each other may help to reduce the risk of 
transmission.

n The vehicle should be cleaned regularly. Wear gloves and use standard cleaning products, with particular 
emphasis on handles and other areas where passengers may touch surfaces.

Branches should consider: 
n Parking arrangements for additional vehicles and bicycles. 

n Other means of transport to avoid public transport e.g. cycling. 

n Providing hand cleaning facilities at entrances and exits. This should be soap and water wherever possible or 
hand sanitiser (minimum 60% alcohol based) if soap and water are not available. 

n How someone taken ill would get home. 

Where public transport is the only option for workers, you should consider:
n Changing and staggering branch hours to reduce congestion on public transport. 

n Avoid using public transport during peak times (05:45 - 7:30 and 16:00 - 17:30). 

Shifts:
As with other sectors, you may wish to consider flexible working or a split shift system to reduce the volume of staff 
at any one time. Where possible the advice is to create cohorts keeping the same individuals together rather than 
swapping between teams.  

All Branch StaffAPPLIES TO:
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On arrival
On entering the branch every member of staff must wash their hands immediately before going to their workstation.

Staff must do this before touching any work surfaces.

Wash hands with soap and hot water for at least 20 seconds, or use hand sanitiser (minimum 60% alcohol based).

Manager briefing / Tool Box Talk (Before staff start their work).
Remind all staff of the importance of an open and collaborative approach and for taking responsibility for their own 
actions and behaviours, including:

n the 2 metre rule, regular hand washing and other protocol.

n not to rush or cut corners, and that safety must be at the forefront of their minds.

n washing hands before they use ANY kitchen equipment or surfaces.

n thoroughly clean any items they intend to leave in the fridge during the day or overnight.

n washing and sanitising hands after using toilet facilities.

n restrictions on the number of people using toilet facilities at any one time to ensure 2 metres distance is 
maintained between people. If there are urinals, it may be that only one person can use the bathroom at a time.

n not to touch their face if they have not recently washed their hands.

Attendance register
Assess who is and isn’t at work and report any COVID-19 absences immediately.

Carry out “Return to Work” interviews (at 2 metres distance) and ensure they are now feeling well and have self-
isolated for the relevant period.

Every 3 hours
Wipe down all desks, work surfaces and equipment particularly all “high traffic” areas and items that are regularly 
used, such as keyboards, calculators, staplers, paperwork trays and surrounding areas.

Ensure kitchen work surfaces are cleaned, including coffee and tea jars, kettle, cupboards, microwave, and fridge. 

As often as is practical, the manager to walk the branch to ensure social distancing protocol is being maintained.

End of the day
All touch points in the branch to be sanitised, including door handles, desks, work stations, packing benches, 
phones, keyboards, forklift/vehicle controls and access handles, and inside driver cabs.

Enhance the cleaning regimes for toilet facilities, particularly door handles, locks and the toilet flush.

All desks must be clear of any items other than keyboard, computer, screen and phone. All other items should be 
placed in a box under the desk or in a drawer.

All crockery and cutlery must be washed up in hot soapy water or a dishwasher overnight.

Rubbish collection and storage points should be increased and emptied regularly and at the end of each day.

Before staff leave
Remind all staff to continue to stay safe once they have left work and to continue to follow the 2 metre and 
handwashing routines at home.

Thank your teams for their efforts and compliance.

Remind staff to come forward with any queries or concerns so any issues can be dealt with. Be alert to feelings of 
anxiety or potential mental health issues in your team - you will find links to useful resources on the back page of 
this document. 

Contract cleaners
If you employ a cleaning firm, ask for their COVID-19 risk assessment, and discuss an enhanced work schedule.

DAILY BRANCH
CHECKLISTC

APPLIES TO: Branch Managers
You may wish to give a copy of this checklist to every member of your team, and use 
it to support your team briefings or your existing site operating procedures. Repetition 
will help ensure compliance.
You may find it useful to keep a log of who attends each Daily Briefing.
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Key requirements
n Communication: daily briefing. 

n Cleaning kit: cleaning products, sanitiser (minimum 60% alcohol based), wipes or paper towels. 

General instructions
n Always keep at least 2 metres away from other people. 

n If necessary, use flexible working hours and split shift teams to minimise the risk of people gathering. This may 
also mean repositioning desks and / or where staff sit during breaks.

n Operate a “one phone / terminal / card machine” to a person policy. If not possible, sanitise the equipment after 
every use.

n Wipe down desks, trade counters, phones, screens and keyboards, photocopiers, desk stationery and credit card 
readers regularly with wipes. 

n Wipes and paper towels, like all rubbish, should be binned immediately and not left for someone else to clear up.

n Ideally wash your hands with soap and hot water for 20 seconds once every hour.

n Do not touch your eyes, nose or mouth if your hands are not clean.

n Increase ventilation where you can

n Resist the temptation to prop doors open to reduce contact with handles. FIRE DOORS MUST BE KEPT CLOSED. 
Instead, introduce more regular cleaning of door handles. Longer term, investigate hands-free door opening 
options.

n Drink dispensing machines should be taken out of use or sanitised after each use.

Taking orders for delivery 
Your company may already have a policy in place regarding deliveries during COVID-19. If not, you may wish to 
develop a policy using the following information as prompts.

When taking telephone sales orders, the salesperson should ensure that the right information about social 
distancing is provided by the customer to keep your employees safe. For larger delivery locations (and where 
kerbside deliveries are not possible) the following health and safety information should be captured at point of sale:

n If more than one person is required to off-load the delivery, ensure there is suitable lifting equipment at the 
customer’s site. If more than one member of staff is required to make the delivery they must be provided with 
PPE equipment including masks, disposable gloves, plus cleaning and sanitising materials. 

n Arrange with customers to ensure social distancing is in place, so the driver can off-load and leave.

n Get the name and phone number of a site contact, so the driver can call from the cab rather than leaving their 
vehicle to look for them.

n Arrange for someone to meet the driver at the site entrance to direct them to the off-loading area.

n Ask for a segregated and isolated off-load area so that the driver will be the only person in the area.

n Confirm in advance whether the customer will off-load the product, as this will limit the amount of time the driver 
is out of their cab.

n Inform customers that the driver will make an assessment of COVID-19 adherence when arriving at the delivery 
site, and that drivers have all been instructed to not to jeopardise their safety.

Forward planning and risk assessment considerations for managers
n As team members return to the business, consider how you will accommodate social distancing in every area. 

For example: demarcation zones around desks.

n Access to buildings: key pads may need to be replaced by fobs or cards

n Hands free door opening options 

n Limiting movement between departments – phone don’t visit

n Visitors to the business: investigate capacity/software for online meetings

WORKING IN AN 
OFFICE ENVIRONMENTD

Internally based telephone sales, operations, procurement and administrative staffAPPLIES TO:
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Key requirements
n Communication: daily briefing. 

n PPE kit if two-person delivery team: masks, disposable gloves. 

n Cleaning kit for each vehicle: cleaning product/sanitiser (minimum 60% alcohol based), wipes or paper towels. 

Tasks to be carried out by drivers prior to deliveries being made
n Always keep at least 2 metres away from other people.

n Ideally wash your hands with soap and hot water for 20 seconds or use hand sanitiser (minimum 60% alcohol 
based) once every hour.

n Clean the vehicle using gloves and wearing standard cleaning products, with particular emphasis on keys, 
handles, steering wheels, controls and other surfaces that may be touched during the journey.

n Dispose of gloves, cleaning wipes or paper towels immediately, do not leave them in the vehicle.

n Make sure your PPE (disposable gloves, masks) and vehicle cleaning kit (sanitiser minimum 60% alcohol based, 
wipes and paper towels) is fully stocked and suitable for the deliveries you are making that day. 

   • Are you working alone?

   • Are you making deliveries with a colleague? If so, maintain good ventilation in the vehicle 
   (i.e. keeping the windows open) and avoid facing each other during the journey.

n Do not touch your eyes, nose or mouth if your hands are not clean.

n Sanitise before and after each delivery – keys, door handles, steering wheel, brake handles, controls, and any 
area touched during journey.

n If the vehicle is used by more than one person, make sure it is fully sanitised before handover. 

Driving at work
When travelling at work or between site locations, workers should travel alone. If workers have no option but to 
share a vehicle, then they should:

n Share with the same individuals and with the minimum number of people at any one time.

n Wherever possible maintain a distance of 2 metres and avoid touching your face.

n Maintain good ventilation (i.e. keeping the windows open) and face away from each other during the journey.

n Wash hands for 20 seconds using soap and hot water or hand sanitiser (minimum 60% alcohol based) if soap 
and water are not available before entering and after getting out of the vehicle.

n Regularly clean the vehicle. Wear gloves and use standard cleaning products, with particular emphasis on handles 
and other surfaces which may be touched during the journey.

Delivery driver checklist
n Planning the off-load: if more than one person is required to off-load the delivery, ensure there is suitable lifting 

equipment at the customer’s site. If more than one member of staff is required to make the delivery they must 
be provided with PPE equipment (see above). 

n When you reach your destination, if you have any concerns about your customer’s adherence to COVID-19 
compliance you should contact your line manager to voice your concerns and to agree next steps. You should not 
compromise your safety to make a delivery. 

n Customers should not be asked to sign delivery notes. Instead the driver fills in the full name and company 
(capital letters) of the recipient, plus the time and date of delivery. Photographic proof of despatch notes and 
goods could be an option.

DRIVING AT WORK & 
DELIVERING TO CONSTRUCTION 

SITESE

Delivery DriversAPPLIES TO:
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Key requirements
n Communication: daily briefing. 

n PPE: hand sanitiser (minimum 60% alcohol based), wipes, masks, disposable gloves. 

General instructions
n Always keep at least 2 metres away from other people. 

n If necessary, use flexible working hours and split shift teams to minimise the risk of people gathering. This may 
also mean repositioning desks and / or where staff sit during breaks.

n Operate a “one phone / terminal / card machine” to a person policy. If not possible, sanitise the equipment after 
every use.

n Wipe down all surfaces including, but not limited to, desks, trade counters, work stations, packing benches/
stations, stair hand rails, phones, screens and keyboards, photocopiers, desk stationery and credit card readers 
regularly with wipes.  

n Wipe down equipment and vehicles used to move products, including, but not limited to cable cutters, pallet 
truck, forklift truck, pump truck, scanner.

n Wipes, like all rubbish, should be binned immediately and not left for someone else to clear up.

n Ideally wash your hands with soap and hot water for 20 seconds once every hour.

n Do not touch your eyes, nose or mouth if your hands are not clean.

n Increase ventilation where you can.

n Resist the temptation to prop doors open to reduce contact with handles. FIRE DOORS MUST BE KEPT CLOSED. 
Instead, introduce more regular cleaning of door handles. Longer term, investigate hands-free door opening 
options.

n Drink dispensing machines should be taken out of use or sanitised after each use.

Establish a collection protocol and communicate it to your customers

F

Warehouse and Trade Counter StaffAPPLIES TO:

SERVING 
“COLLECT” CUSTOMERS

The situation in every branch will be different, but if you cannot 
maintain a 2 metre distance between your employees and 
customers collecting their orders, then your branch or business 
should not be offering a collection service. The safety of your 
employees and customers must be a priority, and the following 
is an example of best practice.

n All employees taking orders to collection points must wear disposable 
gloves and ensure social distancing is adhered to at all times.

n Demarcation of bays in your carpark or forecourt, and identification 
of collection points/boxes.

n Customers place orders for collection via email/over the phone.

n The customer will be given a date and time for collection.

n When the customer arrives to collect their order, they should phone 
the branch to confirm that they are ready for their order.

n The customer is instructed to wait in their vehicle until their order has 
been placed at the collection point/box. 

n The order will only be placed in the agreed collection point/box if safe 
to do so eg. if there is no-one standing around.

n Once the order has been placed in the agreed collection point/
collection box, the customer will receive a phone call to confirm they 
can collect their order.

n Customers will be asked to check their order before leaving.
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Key requirements
n Communication: daily briefing, signage.

n PPE: hand sanitiser (minimum 60% alcohol based), wipes, masks, disposable gloves. 

General instructions
n Always keep at least 2 metres away from other people. 

n If necessary, use flexible working hours and split shift teams to minimise the risk of people gathering.  
This may also mean repositioning desks and / or where staff sit during breaks.

n Operate a “one phone / terminal / card machine” to a person policy. If not possible, sanitise after every use.

n Wipe down all surfaces including, but not limited to, desks, trade counters, phones, screens and keyboards, 
photocopiers, desk stationery and credit card readers regularly with wipes. 

n Wipes, like all rubbish, should be binned immediately. 

n Ideally wash your hands with soap and hot water for 20 seconds once every hour.

n Do not touch your eyes, nose or mouth if your hands are not clean.

n Increase ventilation where you can.

n Resist the temptation to prop doors open to reduce contact with handles. FIRE DOORS MUST BE KEPT CLOSED. 
Instead, introduce more regular cleaning of door handles. Longer term, investigate hands-free door opening options.

n Drink dispensing machines should be taken out of use or sanitised after each use.

Serving customers
As each branch layout is different, managers should undertake a risk assessment to determine how best to manage 
the 2 metre social distancing rules in the trade counter area, and queue management both inside and outside the 
building. Where are the pinch points? How will you create safe passing points?

G

Trade Counter StaffAPPLIES TO:

ALLOWING CUSTOMERS 
INTO THE 

SALES COUNTER AREA

M
AI

NT
AIN 2M DISTANCE

M
AI

NT
AIN 2M DISTANCE

COUNTER

NO
WAITING

MINIMUM
2 METRES

IN OUT

n Demarcation of internal customer queue locations with hazard warning 
tape at 2 metre intervals.

n Implement an internal one way system marking floors in the aisles with 
arrows that will prevent people from passing each other.

n Clear signage at point of entry detailing new operating rules and 
procedures including;

   • Keep 2 metres apart.

   • No passing in the aisles.

   • Directional signage to sanitiser.

   • Where to stand whilst waiting to collect materials.

   • Card payments preferred to reduce handling of cash.

n Provide additional sanitiser and wipes at entrance, toilets and payment 
points.

n Brief branch staff that if a customer needs to come to the counter, then 
they need to move back 2 metres first, and the work surface must be 
cleaned and wiped down afterwards.

Forward planning and risk assessment considerations for 
managers
n As trade counters get busier, consider how you will manage the flow of 

people - one in, one out?

n Consider moving gondolas/point of sale to reconfigure the layout of your 
branch.

n Consider investing in a queue management system to better control the 
flow of people in and out of the branch.

n How will you manage customers who may not wish to comply with social 
distancing rules?

n Consider screens on the counter between employees and customers.

Example of trade counter social distancing implementation using 
hazard warning tape at 2 metre intervals and clear entry/exit signage.
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Key requirements
n Communication: daily briefing. 

n PPE: hand sanitiser (minimum 60% alcohol based), wipes, masks, disposable gloves. 

General instructions
n Always keep at least 2 metres away from other people.

n Enhanced cleaning procedures should be in place for all lift and hoist controls, machinery and equipment.

n Wearing gloves, regularly wipe down vehicle keys, steering wheel, gear stick, operating controls and 
access handles etc. using a standard cleaning product and wipes/paper towels. Bin the wipes/paper towels 
immediately after use. 

n Wearing gloves regularly wipe down packing benches and works stations. Bin the wipes/paper towels 
immediately after use.

n Create 2 metre demarcation zones at all work/packing stations.

n Ideally wash your hands with soap and hot water for 20 seconds once every hour.

n Do not touch your eyes, nose or mouth if your hands are not clean.

n Increase ventilation where you can.

n Resist the temptation to prop doors open to reduce contact with handles. FIRE DOORS MUST BE KEPT 
CLOSED. Instead, introduce more regular cleaning of door handles. Longer term, investigate hands-free door 
opening options.

H

Warehouse and Goods-in TeamAPPLIES TO:

RECEIVING
SUPPLIER DELIVERIES

Limited contact
Establish site delivery protocols and communicate these to your 
suppliers.

n Supplier driver calls to confirm arrival and is directed to 
unloading area.

n Team cone off the area.

n Goods-in team should be wearing appropriate PPE: mask and 
disposable gloves. 

n Goods-in team should wash hands after all deliveries.

n There should be no direct contact between the delivery driver 
and the branch staff at any time.

   • If the unload is performed by branch staff,  
   driver must stay in their cab.

   • If the unload is performed by supplier’s driver,  
   this must be done with no interaction with the 
   branch team or its customers.

n Goods-in team provide their name(s) to the supplier driver to 
use on paperwork.

n Two person lifts are only permitted where social distancing can 
be maintained.

n Deliveries by courier should follow the same procedures. 

n Immediate escalation of any social distancing non-compliance 
by supplier drivers to line manager for resolution. Branch teams 
should not jeopardise their safety at any point.
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Key requirements
n Communication: daily briefing. 

n PPE: hand sanitiser (minimum 60% alcohol based), wipes, masks, disposable gloves. 

Hand washing
n Allow regular breaks to wash hands.

n Provide additional hand washing facilities (e.g. pop ups) to the usual welfare facilities, particularly on a large 
spread out site or where there are significant numbers of personnel on site.

n Ensure adequate supplies of soap and fresh water are readily available and kept topped up at all times.

n Provide hand sanitiser (minimum 60% alcohol based) where hand washing facilities are unavailable.

n Regularly clean the hand washing facilities.

n Provide suitable and sufficient rubbish bins for hand towels with regular removal and disposal.

Toilet facilities
n Restrict the number of people using toilet facilities at any one time and use signage, such as floor markings, to 

ensure 2 metres distance is maintained between people when queuing.

n Wash or sanitise hands before and after using the facilities.

n Enhance the cleaning regimes for toilet facilities, particularly door handles, locks and the toilet flush.

n Portable toilets should be avoided wherever possible, but where in use these should be cleaned and emptied 
more frequently.

n Provide suitable and sufficient rubbish bins for hand towels with regular removal and disposal.

Changing facilities, showers and drying rooms
n Based on the size of each facility, determine how many people can use it at any one time to maintain a 

distance of 2 metres.

n Restrict the number of people using these facilities at any one time.

n Consider staggered start and finish times to reduce congestion and contact at all times.

n Introduce enhanced cleaning of all facilities throughout the day and at the end of each day.

n Provide suitable and sufficient rubbish bins in these areas which are regularly emptied.

I

All Branch StaffAPPLIES TO:

     HANDWASHING, TOILET FACILITIES, 
CHANGING FACILITIES, SHOWERS 

& DRYING ROOMS
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Key requirements
n Communication: daily briefing. 

n PPE: hand sanitiser (minimum 60% alcohol based), wipes, masks, disposable gloves. 

Where possible, workers should be encouraged to bring their own food to avoid having to leave the branch. 
They should also be required to stay on site once they have entered it and avoid using local shops.

n Display signage to show the maximum number of people allowed in the rest area at any one time.

n If possible, supervise compliance with social distancing.

n Break times should be staggered to reduce congestion and contact at all times.

n Drinking water should be provided with enhanced cleaning measures of the tap mechanism introduced.

n Frequently clean surfaces that are touched regularly e.g. kettles, refrigerators, microwaves, using standard 
cleaning products.

n Hand cleaning facilities or hand sanitiser (minimum 60% alcohol based) should be available at the entrance to 
any room where people eat and should be used by all who enter and leave the area.

n A distance of 2 metres should be maintained between users, wherever possible. This may mean that you can 
have only one person per table.

n Tables should be cleaned between each use.

n All rubbish should be put straight in the bin and not left for someone else to clear up.

n Crockery, eating utensils, cups etc. should not be used unless they are disposable or are washed and dried 
between use.

n Everyone should wash their hands with soap and hot water for at least 20 seconds before and after handling 
food.

REST AREASJ

All Branch StaffAPPLIES TO:

An example of social distancing in a rest area:  
chairs are taken out of service and screens installed
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Yes, I confirm that I have read this document 
and understand the importance of my role 
in helping to cut the risk of COVID-19 to me, 
my colleagues, our suppliers and customers.

SIGNED:

DATE:

YOUR SIGNATUREK

COVID-19 & Social Distancing
Practical Guidance for Electrical Wholesale Branches
Based on Site Operating Procedures (SOP) produced by the Construction Leadership Council (CLC), v3, 14 April 2020
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ELECTRICAL DISTRIBUTORS

COVID-19 & Social Distancing
Practical Guidance for Electrical Wholesale Branches
Based on Site Operating Procedures (SOP) produced by the Construction Leadership Council (CLC), v3, 14 April 2020

Electrical Distributors’ Association (EDA): COVID-19 online hub

Electrical Industries Charity (EIC): COVID-19 Industry Support Updates

Health and Safety Executive (HSE): COVID-19 latest information and advice

Mind – the national mental health charity: COVID-19 Mental Health Resources

From the Government:
Guidance on social distancing for everyone in the UK

Stay at home advice for households with possible coronavirus (COVID-19) infection

Guidance on shielding and protecting people who are clinically extremely vulnerable from COVID-19

For your customers:
Guidance for tradespeople and working in people’s homes

https://www.eda.org.uk/eda-covid-19-hub/
https://www.electricalcharity.org/index.php/covid-19
https://www.hse.gov.uk/news/coronavirus.htm?utm_source=hse.gov.uk&utm_medium=refferal&utm_campaign=coronavirus&utm_content=home-page-banner
https://www.mind.org.uk/coronavirus-we-are-here-for-you/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#tradespeople-and-working-in-peoples-homes

