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2019 Results so far

Requests Sent Out 105

Received 102

Not Responded 3

Passed 76

Failed 21

Under Review 5

Response Rate Not Responded

22%97% 3% 78%

Pass Rate Fail Rate
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Improved understanding of the purpose of the project

Increased engagement

Drop of non-responding companies 2018 21%-

2019 just 2%

90%

LIA Technical Team are working on developing and 

finalising Technical File template

LIA Academy offering 60% off Legislation and Compliance 

course

New membership criteria – nominated compliance officer

Set target for compliance 2019

2017 2018 2019

Response Rate (%) Pass Rate (%) Target for Compliance (%)
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5%

20%

75%

Other

Safety

Performance

Other Cases dealt by LIA Team

Over 30 Performance Cases 

Reported to OPSS

Over 8 Safety Cases Reported to 

Trading Standards

Results are hard to track owing to confidentiality but the LIA is aware of 

actions being taken to remove products from the market.
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LIA Market Surveillance Scheme
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Number of Samples

Safety Critical 1

Major 2

Minor 2

Passed 2

Retailers
3 UK retailers

- 7 products purchased

- All luminaires

Number of Samples

Critical -

Major 3

Minor 2

Passed 14

Wholesalers
5 Wholesalers selected

- 20 products purchased

- Mixture of lamps and luminaires

- 1 product is currently undergo testing

None of the 3 retailers were WEEE registered, 

and only 2 out 5 wholesalers were WEEE 

registered.
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3%
18%

12%

67%

Critical Minor Safety Major Passed

Product has been taken off the 

market, including the seller 

and the family variances of the 

product. Both retailer and 

Trading Standards informed.

1 Safety Critical Failure

One of the retailers informed 

Trading Standards in order to 

follow next best step. 2 of their 

products are re-worked.

5 Safety Major Failure
One product had a major 

performance test failure. 

Wholesaler informed, 

performance claims challenged 

– work in progress.

1 Performance Major Failure

A number of products had minor 

marking and instruction issues. 

Wholesaler and retailer 

informed.

4 Minor Failures
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ALL Electrical items require CE marking on the 
product and a (supported) Declaration of 

Conformity
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6 Key Areas of Legislation

○ Safety

○ EMC

○ Eco design

○ Energy Label

○ Hazardous Chemicals

○ Waste (WEEE)

Additional Legislation

○ Packaging

○ Batteries

○ Textile labelling
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The technical file documents all aspects of the 
product

Paper 
File

Electronic  
File

LVD EMCD

RoHS

REACH

ERP
CE
QA
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Counterfeit and Poor Quality Control
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www.thelia.org.uk



THE LIGHTING INDUSTRY ASSOCIATION13

LIA Market Surveillance Scheme
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Fire Rated Downlights

Increased number of downlights, stated 

as being rated 30min 60min and 90min 

fire ratings with no compliance 

supporting information:

- User instructions do not state what 

type of ceiling 

- What fire protection such downlights 

provide

- Information for end-user to 

understand what does 30,60 or 90min 

fire rating means

- If you cut into a fire resistant ceiling 

you must restore it to its original 

condition. 

The LIA strongly advises that only full-scale fire test reports 

demonstrate an adequate level of compliance with Building 

Regulations – Part B.

This is rare and very expensive!
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Needs a change in the law to make the fulfilment house 

responsible for compliance, product liability and VAT OR A 

legally responsible entity in the EU/UK

Need to improve market surveillance and 

enforcement regulations, to ensure that products on 

the market comply with the applicable laws

EITHER

Wait for compulsory legislation

Or

Take the initiative
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Thank You
Peter Hunt


