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Welcome & Introductions

Glyn Prestwood
Commercial Director, Edmundson Electrical
EDA Board of Management 



Today’s Presentations

1. Impact of Counterfeit and non-compliant products on your business: 

what you need to know and what’s being done about it

2. EDA Update

3. LIA Update
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Today’s Presentations

4. The Future of the Smart Home

5. Professional HR thinking – the importance of HR in the workplace

Feedback Quiz & final questions 

Join us at the LIA stand for drinks and continued networking
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Refreshment break



Impact of Counterfeit and non-compliant 
products on your business: 
what you need to know and what’s being done about it

Chris Pack
Portfolio Manager for Building Electrical Systems
BEAMA
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EDA Update

Margaret Fitzsimons



The EDA

• Represent the interests of wholesale distributors of electro-
technical products in the UK since 1914

• The essential link in the supply chain between manufacturers of 
electro-technical products and the electricians who install them. 



8

>£4.2 Billion 
turnover 

241 members
3 national chains
4 buying groups
81 affiliates 

EDA Headline Facts

c. 1,900 
wholesaler
branches

Representing 
75% of 
the market

25,000
employees
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New Affiliates New Members

Strong Growth
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Diary Date 2020: Mon 9 – Wed 11 March 2020, Frankfurt 
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Diary Date 2020: Thurs 7 – Sat 9 May 2020, Barcelona 



12

Meet the EDA Team

Kiera Greenwood
Business Systems Coordinator 

Paul Harwood
Interim Project Manager

Rose Jerez-O’Flaherty
Education and Training Programme 

Coordinator

Richard Appleton
General Manager 

EDA Data Services

Anne Vessey
Head of Marketing



ETIM-UK

Digital Forum – When digital and data is reality

When: 2nd December, 2019

Where: RIBA, 66 Portland Place, London, W1B 1NT

ETIM-UK, 23/09/2019



Forum Overview

“BRINGING TOGETHER LEADERS TO SPEARHEAD DIGITAL 

TRANSFORMATIONS IN THE BUILT ENVIRONMENT”

The drive for digital transformation in building and construction has never been so strong.  Standardisation and 

collaboration are key to transactional efficiencies in the flow of goods through the supply chain and also in the 

world of design, specification and facilities management.

Join the EDA, ETIM UK and special industry guests to hear about how product data standardisation is transforming 

the way we do business.  Be first to hear about a new strategic collaboration to broaden the scope of the ETIM 

standard in the UK.  And catch a glimpse of the future uses of standardised data in Building Information Modelling 

from our colleagues at ETIM International who are further along on their data standardisation journey.

REGISTER NOW

https://www.etim-uk.co.uk/events/etim-uk-digital-forum/


Timings and keynote speakers

Timings: Keynote speakers:

13.30 Coffee and registration

14.00 Introduction & Presentations

15.30 Coffee break

15.50 Presentations & Round Up

17.00 Networking & Drinks

Venue:

66, Portland Place, London, W1B 1NT

Jan Janse
President of the Board – ETIM International
* Organisation, Vision and Roadmap

Marc Habets
Technical Director – ETIM International
* Standardised BIM Object Data and ETIM

Frank Jaegtnes
CEO – (EFO) Electroforeningen
• Norway Trade Association of Wholesalers & 

Manufacturers and ETIM 

George Brickwood
e-Commerce Director - Schneider Electric
* E-commerce – Friend or Foe

REGISTER NOW

https://www.etim-uk.co.uk/events/etim-uk-digital-forum/


Why attend?

• Why is standardised data so important?

• Who’s responsible for data?

• Can great data and digital increase purchase?

• Digital and data influence on end to end purchase and installation

• What are the risks of not running embedding a digital and data 

approach

• E-commerce – Friend or Foe….

REGISTER NOW

https://www.etim-uk.co.uk/events/etim-uk-digital-forum/


Helping you get the most out of your 
EDA membership

Anne Vessey
Head of Marketing & Communications
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Forums, 
Publications, 

Support & 
Visibility

Training & 
Apprenticeships



Regional Business Forums 2020: Networking & Industry Topics

Two dates confirmed

✓ Wed 22 April, Southampton

✓ Wed 23 September, Newcastle

Two more to come

Book your place at www.eda.org.uk



Latest BEAMA guides to download at www.eda.org.uk 

Wholesalers:
use as 
reference 
documents 
and to share 
with your 
customers. 

https://www.eda.org.uk/news/beama-guides/
https://www.eda.org.uk/news/beama-guides/


Latest BEAMA guides to download at www.eda.org.uk 

Safety checklists

• Assemblies

• Circuit Breakers

https://www.eda.org.uk/news/consumer-units-check-list/
https://www.eda.org.uk/news/assemblies-safe-selection/
https://www.eda.org.uk/news/safety-check-list/


Effective E-Commerce: EDA white paper to download 

Download your copy

Publications, Support 
and Resources 

https://www.eda.org.uk/publications-and-resources/white-papers/
https://www.eda.org.uk/publications-and-resources/white-papers/


EDA Yearbook 2019/2020 featuring Sector Survey

• 122-page resource 

• Mailed to every member, including branches, and affiliates

• ECA, SELECT and LIA members

• Pick up your copy today

• Member and Affiliate business listings

• EDA information 

• Sector Survey results, analysis and commentary 

https://www.eda.org.uk/publications-and-resources/research/yearbook/


Insights from three-step supply chain 

Manufacturers Wholesalers Contractors



Their responses on 6 themes 



Biggest Business Concern 
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Digitalisation, big
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Manufacturers Wholesalers Contractors



Product quality and new competitors
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Manufacturers Wholesalers Contractors

I am seeing an 
increase in the 
number of new, 
unfamiliar brands 
available on the 
market.



Product quality and new competitors
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Manufacturers Wholesalers Contractors

I am concerned 
about the quality 
and reliability of 
many products 
available on the 
market.



Do contractors ask for lowest price product 
even if brand is unfamiliar?
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Manufacturers Wholesalers ContractorsAre you happy buying brands you 
don’t recognise if the price is low?



Contractors: which information channels might you 
struggle to do your job without?

0 5 10 15 20 25

Industry/trade magazines

Wholesale trade counter staff

Manufacturer technical helpline

Manufacturer website

Contractors Wholesaler 
counter: sole 
source of in-person 
info for today’s 
contractors. 

Ensure the trade 
counter experience 
is one that future 
generations 
continue to value. 



EDA Yearbook 2019/2020 featuring Sector Survey

• Pick up your copy today

• Online form to request extra copies 

• Download the Sector Survey

https://www.eda.org.uk/publications-and-resources/research/yearbook/
https://www.eda.org.uk/publications-and-resources/research/yearbook/


EDA Publications

• Coming soon! EDA Key Contact Directory 2020
• Published in January 
• Who’s Who
• Sector-wide calendar

• Taking Stock 
• Jan, April, July, October 
• Latest news and information
• Mailed to lead contact
• Pick up with Electrical Wholesaler

https://www.eda.org.uk/publications-and-resources/kcd/
https://www.eda.org.uk/publications-and-resources/taking-stock/
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Visibility & Information

• Check your profile on the 
EDA website www.eda.org.uk

• Promote your EDA membership

• Web and social media
• Stationery and printed materials
• Vehicle livery

http://www.eda.org.uk/
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@EDA_UK

Electrical Distributors’ Association 

ElectricalDA

Stay in the loop on social media 

NEW! Company page for ETIM UK

https://www.linkedin.com/company/electrical-distributors-association
https://www.linkedin.com/company/etim-uk-limited
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EDA Training & Apprenticeships
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Apprenticeship headline news 

• May Milestone: 2000th apprentice trained via 
the EDA Apprenticeship Service

• Of which, Trade Supplier Level 2 is one option

• 521 Trade Supplier Apprentices 

• First cohort of “graduates” 
• Will Messenger, Devondale
• EPA: Will’s Distinction

https://www.eda.org.uk/news/trade-supplier-success/
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Diversity of Apprenticeships options

Operations
/Departmental 

Manager 
Level 5

Sales 
Executive 
Level 4

Customer 
Services 
Specialist 
Level 3

Team Leader 
Level 3

Advanced Credit 
Controller Level 

3

Digital Marketer 
Level 3
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EDA Apprenticeship Service: right across the UK 
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EDA Product Knowledge Programme
12 distance learning modules to 

upskill your team
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https://www.eda.org.uk/training-apprenticeships/modules
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1,728
modules 
ordered 

588 better 
trained 
employees 
in this 
sector

17,280
weeks of 
professional 
training 
completed
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The Affiliate Success Story 
(Manufacturers and Service Providers)
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Module league table 

0 50 100 150 200 250 300

IT & Data Infrastructure

Industrial Controls

Renewables

Heating & Ventilation

Fire Safety & Security Systems

Cables & Cable Management

Lighting (Systems and Controls)

Customer Services

Distribution, Switchgear & Protection

Wiring Devices and Controls

Lighting (Intro)

Introduction to the Principles of Electricity
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NEW! Downloadable Course Directory

• Designed to support 
your conversations with 
your team 

• Summary of each of the 
12 modules

• “How to” guide

https://www.eda.org.uk/training-apprenticeships/modules
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Modules now accredited for Continuing Professional Development 

• Achieved a Pass, Credit or 
Distinction?

• Request your personalised 
certificate as proof of your 
CPD

• www.eda.org.uk
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• Information and guidance at www.eda.org.uk

• Training & Apprenticeships section 

• Use our online enquiry form to ask a question

• Download order forms

• Download ‘Studying for success: a guide for managers’

Your online hub

https://www.eda.org.uk/training-apprenticeships/modules
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Celebrating success
We want your photos
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020 3141 7350

training@eda.org.uk

For modules or apprenticeships contact the EDA Head Office 



LIA Update

Steve Davies
CEO
Lighting Industry Association (LIA) 
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The Future of the Smart Home

Richard Hayward
Sales Director – Wiring Devices
Legrand Electric Ltd
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Professional HR thinking –
The importance of HR in the workplace

Bren Lumsden
HR Business Partner
Signify (formerly Philips)
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Type kahoot.it
into your web browser 

on your phone:
Enter Game PIN

http://www.kahoot.it/
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Q&A

Your feedback

Your badges please 

All presentations available at www.eda.org.uk
from tomorrow

http://www.eda.org.uk/



