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End of Module Assessment

EDA Electrotechnical

Product Knowledge Programme
The Electrical Distributors’ Association (the EDA) has developed a series of Product 
Knowledge Modules to reflect the key areas where staff need a good understanding of 
the background, applications and likely features of electrotechnical products.

This series of 12 modules (see below) has been produced in partnership with the Institution 
of Engineering and Technology (the IET) who have worked with specialist authors and 
consulted widely with EDA members to create a series of highly practical training modules. 
This series should be of value to anyone working in the electrical wholesale industry, both 
as a career development aid and a valuable recognised qualifi cation.

Module 1  Introduction to the Principles of Electricity

Module 2  Lighting (Introduction)

Module 3  Lighting (Systems and Controls)

Module 4  Cables and Cable Management 

Module 5  Wiring Devices and Controls

Module 6  Distribution, Switchgear and Protection

Module 7  Fire Safety and Security Systems

Module 8  Heating and Ventilation

Module 9  Renewables

Module 10 IT and Data Infrastructure

Module 11  Industrial Controls 

Module 12 Customer Services

In partnership with: In partnership with: 
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 Declaration of Authenticity

Before signing please read the guidance for participants.

Guidance for participants

You have been asked to sign this Declaration of Authenticity of your answers in this workbook. It confi rms that the answers 
that you have submitted for assessment are your own and that you have not copied them from someone else or allowed 
another learner to copy them from you.   When preparing any coursework it is good practice to undertake research using 
information from published sources.  If you quote directly from these sources then this must be indicated in your work by 
using quotation marks and referencing the document from which the quotation was taken.  You must then comment 
in your own words on any ideas expressed.

Declaration of Authenticity

I confi rm that the answers provided in this workbook are all derived from my own work and do not include any work 
completed by anyone other than myself.  I have completed the workbook in accordance with EDA/IET instructions.

Signature Date

Name

Manager’s confirmation of authenticity

On behalf of ………………………………………………………… (insert branch name), I confi rm that the above 
mentioned participant,  to the best of my knowledge, is the sole author of the completed workbook.

Signature/Code Date

Name

Title

Published by:  The Electrical Distributors’ Association, fi rst published 2018.

© The Electrical Distributors’ Association

This publication is copyright under the Berne Convention and the Universal Copyright Convention. All rights reserved. 
Apart from any fair dealing for the purposes of research or private study, or criticism or review, as permitted under the 
Copyright, Designs and Patents Act 1988, this publication may be reproduced, stored or transmitted, in any form or by 
any means, only with the prior permission in writing of the publishers, or in the case of reprographic reproduction in 
accordance with the terms of licences issued by the Copyright Licensing Agency.  
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INTRODUCTION
This assessment is made up as follows:

1. 10 multiple choice questions, all with 4 choices of answer.

2. 5 short questions that can be answered using the contents of the textbook.  These will require
free form text answers, possibly enhanced by information from other sources such as manufacturer’s
technical information. The answers should be around 100 words to achieve a distinction level for the
question.

3. 2 long questions requiring the learner to research information from other sources, such as the
internet, other reference manuals and manufacturer’s technical information.  These questions will also
require free form text answers. The answers should be around 500 words to achieve a distinction
level for the question.

A question paper will have the following totals:

• Part 1 – Multiple choice questions – total 10 marks
• Part 2 – Short Questions – total 25 marks
• Part 3 – Long Questions – total 30 marks

Overall total 65 marks, with the following grading:

(a) To pass – at least 40% in each part

i. 4 marks from Part 1, PLUS
ii. at least 10 marks from Part 2, PLUS
iii. at least 12 marks from Part 3

(b) With overall levels:

i. 52-65 marks – Distinction
ii. 46-51 marks – Credit
iii. 39-45 marks – Pass
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MULTIPLE-CHOICE

QUESTIONS
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Multiple-choice questions

No. Question Answer and reason/section

1.

How would you define a customer?
A. A person who walks in the shop.
B. A person who receives goods or services from another

person or company.
C. A person who asks you a question.
D. It cannot be defined.

  Select answer

2.

What is the difference between a 'need' and a 
'want'?
A. A need is something we must have, a want is

something we would prefer.
B. No difference
C. 'Need' means 'want' in American English
D. 47%

  Select answer

3.

What are the two elements that you can split 
customer service into by provider?

  Select answer

4.

What is a touchpoint?
A. A counter
B. A meeting with your manager
C. The personal interaction you have with a customer
D. The interaction you have over a webchat

  Select answer

5.

How long does it take to make or break a habit?
A. One year
B. Two months
C. Six weeks
D. One day

  Select answer

6.

What is the estimate for correcting a picking error?
A. £100
B. £1000
C. £50
D. $100

  Select answer

7.

How can a team ensure zero picking errors?

A. You can't
B. The product is exported from Canada
C. Double check all orders
D. Make sure everything is done by one person

  Select answer

A

A

A

C

C

C

B

B

B

D

D

D

A

A
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B
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D
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D

A
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D
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A. Hydrogen and oxygen
B. Fire and ice
C. Time and space
D. Sole responsibility and collective responsibility
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8.

How would you best describe the 80/20 rule?

A. 80% of your sales will come from 20% of your products.
B. 20% of your sales will come from 80% of your products.
C. For every 100 people, 20 will buy a product.
D. 80/20 is the ration of staff to customers.

  Select answer

9.

What is a day book?

A.
B. 

An A4 pad of paper that everything needs to be written in. 
Your rota

C. A notepad you note down all your worst customer
interactions in

D. A list of all the products you sell

  Select answer

10.

If you processed 500 orders a week in a year, calculate 
how much more profit you could make by adding £2 
profit to every order you process in a year
A. £52,000
B. £5,200
C. £100,000
D. £50

  Select answer

7

A

A

A

C

C

C

B

B

B

D

D

D

Total score for Section 2: /10
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SHORT QUESTIONS
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Short questions

Short Question 1

Answer:

Assessor Comments

1010

Marks
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a) Briefly describe the main features of indirect lighting; and

b) Give 3 examples of where indirect lighting might be used.
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Short Question 2

Answer:

Assessor Comments

Marks
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Briefly describe the environmental features of a luminaire with the following IP Ratings, giving an example of how each luminaire might
be used.

IP20, IP44, IP65, IP66, IP68

EXAMPLE
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Short Question 3

Answer:

Assessor Comments

Marks
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With regards to electrical safety, briefly describe the design features we might use to prevent electric shock.
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Short Question 4

Assessor Comments

Marks
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Complete the following Ohms Law Triangle:

Using the Ohms Law Triangle, complete the table below, giving examples of typical calculations:EXAMPLE
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Short Question 5

Assessor Comments

14

Total score for Section 3: /25

Marks
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Fill in the table below:
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LONG QUESTIONS

Digital_Introduction to the Principles_wkbk.indd   15Digital_Introduction to the Principles_wkbk.indd   15 1/29/2018   4:34:03 PM1/29/2018   4:34:03 PM

EXAMPLE



16

Long questions

Long Question 1

Answer:

Assessor Comments

Marks
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With regards to Electrical Safety Legislation:

a) Explain why we have legislation for Electrical Safety? (2 Marks)
b) Briefly describe the purpose and objectives of the following regulations:

Electrical safety, Quality and Continuity Regulations 2002 (2 Marks)
Electrical Equipment (Safety) Regulations 2016 (2 Marks)
Plugs and Sockets etc. (Safety) Regulations 1994 (2 Marks)
Electricity at Work Regulations 1989 V (2 Marks)
The Provision and Use of Work Equipment Regulations 1998 (PUWER) (2 Marks)
Construction Products Regulations 2013 (2 Marks)

c) List two other pieces of Legislation that exist for electrical equipment (1 mark in total)EXAMPLE
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Long Question 2

Answer:

Assessor Comments

Marks

Total score for Section 4: Overall score:/30 /65
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a) Briefly describe what an Integrated Residual Current Device (RCD) is and describe how it works.
b) Explain how you can easily recognise if a plug or socket has an RCD fitted.
c) Some RCDs  will not restore power until the user resets the device.  Explain where this would be:

i. An advantage
ii. A disadvantage

d) With reference to Integral USB Outlets, briefly explain the points and features to look out for
when supplying USB charging outlets.

EXAMPLE
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EDA Electrotechnical

Product Knowledge Programme
The Electrical Distributors’ Association (the EDA) has developed a series of Product 
Knowledge Modules to refl ect the key areas where staff need a good understanding of 
the background, applications and likely features of electrotechnical products. 

This series of 12 modules (see below) has been produced in partnership with the Institution 
of Engineering and Technology (the IET) who have worked with specialist authors and 
consulted widely with EDA members to create a series of highly practical training modules. 
This series should be of value to anyone working in the electrical wholesale industry, both 
as a career development aid and a valuable recognised qualifi cation.

Module 1 Introduction to the Principles of Electricity

Module 2  Lighting (Introduction)

Module 3 Lighting (Systems and Controls)

Module 4 Cables and Cable Management 

Module 5 Wiring Devices and Controls

Module 6 Distribution, Switchgear and Protection

Module 7 Fire Safety and Security Systems

Module 8  Heating and Ventilation

Module 9  Renewables

Module 10 IT and Data Infrastructure

Module 11  Industrial Controls 

Module 12 Customer Services

In partnership with: In partnership with: 
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