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Welcome & Introductions

Glyn Prestwood
Commercial Director, Edmundson Electrical
EDA Board of Management 



Today’s Presentations

1. The art of having difficult conversations: practical tips and 

advice to take back to your business 

2. Uncertainty: how will Brexit, Grenfell, CPR and the 18th

Edition shape the future of our industry?

Refreshment break

3.   EDA Update 
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Today’s Presentations

4. From hot spots, glare and flicker to optical control: as flat 
panels are outpaced by the new modular luminaires, find out 
how the latest in hi-tech lighting creates business 
opportunities for the wholesaler.

5. 18th Edition Wiring Regulations are due on 1 July 2018: what 
are the expected changes and what’s the impact on the 
wholesaler?

Summing up & final questions 

Lunch
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The art of having difficult conversations: 
practical tips and advice that you can take 
back to your business.

Jo Wilson
Director 
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Uncertainty: how will Brexit, Grenfell, 
CPR and the 18th Edition shape the future 
of our industry?

Martin Boorman 
National Sales Manager 
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EDA Update



• 241 member companies

• 3 National Chains:   CEF - Edmundson Electrical - Rexel UK
• 4 Buying Groups:     ANEW – AWEBB – FEGIME - IBA
• 8 Other Independents

• >£4.0 Billion Turnover

• Represents 75 - 80% of market

• 1,900 wholesaler branches

• >25,000 employees

EDA Membership Update – recent growth
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99 150 241



Joined late 2017/early 2018

Growth in Affiliation: 74
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EDA Board of Management representing members’ interests
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Dan Poole
Phase Electrical 
Distributors Ltd

Andrew Johnson
LEW Electrical 

Distributors

Glyn Prestwood
Edmundson Electrical Ltd

Stearn Electric Co. Ltd

Alan Dunnet
Holland House
Electrical Co.

Dave Huggin
E.D.S. Electrical

Chris Gibson
Vice President

Rexel UK Ltd

Chris Ashworth
CEF

Simon Barkes 
EDA President 
March 2017 - 2019

Margaret Fitzsimons
CEO
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EDA part of the industry hub 
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Networking & 
Access

Forums, 

Publications, 

Support & 

Visibility

Education & 
Training

ETIM-UK
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EDA-led industry initiative to improve product data 
quality, especially technical product data, in the 

supply chain.



ETIM – the acronym?
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It first started life in Netherlands in 1991 as the 

Electro-Technical Information Model

When America and Canada joined in 2015 it became simply  ETIM

ETIM Technical Information Model

Then it spread into more countries in Europe so it became the 

European Technical Information Model



ETIM in its simplest form

Industry singing from the same ‘excel sheet’



ETIM helps address some very big supply chain 
challenges

✓ Inefficient creation, storage and maintenance of product data at 
manufacturer … leading to …

✓ Inefficient creation of product catalogues – online or offline …
✓ Product data not readily available for wholesaler to use …
✓ Reworking of data at wholesaler – costly, inefficient, open to interpretation… 
✓ Inefficient creation, storage and maintenance of product data at 

wholesaler… 
✓ Data not readily available for contractor / specifier
✓ Barrier to ecommerce

✓ Can Amazon, AliBABA, online wholesalers steal a march?



More 
countries
(now 18)

ETIM is a growing standard
17 languages

More 
Manufacturers 
& Wholesalers

More 
Product Classes 

per manufacturer

More
attributes per 

SKU

New sectors
(HVAC, Sanitary, Builders’ Merchanting, 

Shipbuilding)

New 3D modelling 
class (BIM)

Link to 
BuildingSmart(BIM)





32 ETIM-UK working group meetings so far…

with at least 
another 11 
planned up to 
August 2018.

Lighting Control, Luminaires and Emergency Lighting

Cable Management, Channel & Trunking
Wiring Accessories - Earthing/Surge 
Protection, Terminal Blocks and 
Connection Devices



Standardisation/Anglicisation Group Progress

Completed

To Date Remaining Total
Groups 32 55 87
Classes 976 2,770 3,746
Features 3,805 9,631 13,436
Values 5,415 10,817 16,232
Units 184 446 630

✓ Cable Group fully completed (uploaded and now available on ETIM-UK)
✓ Lighting Control and Luminaires on final review
✓ Channel and Trunking final review phase
✓ Tray/Rack and Conduit final review phase
✓ Test Instruments fully completed (ready to upload)
✓ Earthing/Surge Protection 1st Review Phase

But still a long way to go yet…



41 Members and Affiliates involved so far…
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1. ETIM- UK website www.etim-uk.co.uk

PLUS

2. ETIM-UK LinkedIn showcase page – linked from the EDA LinkedIn
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For further help or advice on implementing ETIM in your business ..

Contact David Lorrison, ETIM-UK Project Manager

Tel:  020 3141 7352

07476 733440

Email: David.Lorrison@eda.org.uk

• ETIM ready audit

• Explanatory presentation

• Data Samples

• Introduction to ProPlanet – PIM system provider

mailto:David.Lorrison@eda.org.uk


Helping you get the most out of your 
EDA membership

Anne Vessey
Head of Marketing & Communications
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Forums, Publications, 

Support & Visibility

Education & Training
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16 touchpoints



Regional Business Forums: Networking & Industry Topics

Open invitation to join us in 2018

✓ Belfast, May 2018

✓ Nottinghamshire, Wed 27 June 2018

✓ Bedfordshire, Wed 12 September 2018

✓ LuxLive, ExCeL, Wed 14 November 2018



EDA Publications

• Taking Stock 
• Quarterly newsletter
• Latest news and information
• Mailed to lead contact
• Inserted into Electrical Wholesaler

• EDA Key Contact Directory 2018
• Who’s Who
• Largest issue to date
• Sector-wide calendar

• EDA Yearbook
• Overhaul for 2019
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Taking Stock e-xtra

• Digital news in brief

• Quick links to help you get 
the information you need

• Sign up to events
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Wholesalers: expert help at the end of the phone
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Visibility & Information

• Your profile on the EDA website 
www.eda.org.uk

• Promote your EDA membership

• Web and social media
• Stationery and printed materials
• Vehicle livery

http://www.eda.org.uk/
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@EDA_UK

Electrical Distributors’ 
Association ElectricalDA

EDA_UK

Join the conversation on social media 
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EDA Training & Education



EDA Training & Apprenticeships
Rationale for training as an industry

Our survey 
said…

22% online threat
11% quality staff

Changing 
market

complex, speed, 

expectations

Govt Funding
for apprenticeships

Add value
competition from 

online

Attract and retain 
talent through 

culture of learning 
and development



Assistant

Trainee

Assistant

Assistant Manager

Manager

Regional Manager

Director

Entry level

1-2yrs

3-4yrs

5-10yrs

10-15yrs

15yrs+

• L2/3 Apprenticeships

• L3/4 Apprenticeships
• Product Knowledge
• Health & Safety
• Customer Service

• Level 4 Apprenticeships
• Business Skills
• Soft Skills

• Level 5+ Apprenticeships
• Industry Updates
• Business Skills
• Soft Skills

• Professional Qualifications
• Industry Updates
• Business Skills
• Soft Skills

• Professional Qualifications
• Industry Updates 
• Ambassador Training

EDA Education and Training
EDA’s vision for a industry pathway

Employee Profile by Industry Experience EDA Accredited Education & Training Portfolio



Introducing EDA Training & Apprenticeships 

You want improved business performance

Motivated and well trained employees,
improves retention

Confidence to cross-sell and up-sell

Satisfied loyal customers

EDA Product 
Knowledge Modules  

EDA Apprenticeship 
Programme,

with our expert partners
EDA Apprenticeships 

Plus 
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Apprenticeships: the flexible training option for your business 

Train members 
of your current 

team

Recruit new 
talent
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EDA Apprenticeships Plus: value-added service

• Management fee: 10% of apprentice’s wage

• Monthly payment allows you to spread the cost

• Less that the cost of recruiting a new member of your team

• Stops immediately if apprentice leaves

• Cash employer incentives

90% Govt contribution toward cost of training
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Your brief: 
your business, 
your role, ideal 
candidate

Recruitment 
campaign to 
find your ideal 
candidate, 
shortlisted for 
you to interview

Employed by 
EDA 
Apprenticeships 
Plus, hosted in 
your business –
handling all HR, 
legal, payroll, etc

Arrange and 
administer 
apprenticeship 
training with 
training provider –
only top 
performers

Maximise value 
for you: incentive 
claim service and 
additional learning 
support

Mentoring 
support: for you 
the manager and 
for your 
apprentice  

EDA 
Apprenticeships 

Plus service

Permanent 
role for your 
apprentice at 

the end of 
their training
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Trade Supplier Level 2 Apprenticeship – England only  

• Created by wholesalers for wholesalers

• Launched April 2018: 62 enquiries (46% of all apprenticeship enquiries)
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Getting started 

• Contact the EDA

• 020 3141 7350

• training@eda.org.uk
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EDA Product Knowledge Programme
12 distance learning modules to 

upskill your team



New & Exclusive: EDA Product Knowledge Programme 
distance learning modules to upskill your team 

Launching 
first 

4 of 12
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Brand new and exclusive! EDA Product Knowledge Modules
Your choice of 12 distance learning modules to upskill your team 

Choice of 12 modules Availability

Introduction to the Principles of Electricity
Launching June

Wiring Devices and Controls
Launching June

Lighting (Introduction)
Launching June

Distribution, Switchgear and Protection
Launching June

Fire Safety and Security Systems July 

Renewables July 

Industrial Controls July

Heating and Ventilation September

Customer Service September

Lighting (Systems and Controls)
September

Cables and Cable Management
September

IT and Data Infrastructure November
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Studying for success – IET assess, C&G certificate Level 2 

• Distance learning: where, when and how you choose

• 10 weeks to complete module and 
assessment

• Tailored email encouragement

– Manager

– Learner

• At 8 weeks contact with 
Manager to order assessment



Prices, Discounts and Enrolment Options

• £150 per module

• £145 for 2 - 4 modules

• £130 for 5 modules+

Flexible enrolment to suit your

business and team 

• One team member, one module

• One team member, multiple modules 

• Multiple team members, same module

• Multiple team members, multiple modules
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Brand new and exclusive! EDA Product Knowledge Programme 
Your choice of 12 distance learning modules to upskill your team 

• Two years in development

• Collaboration between manufacturers, 
wholesalers and independent lead authors

• City & Guilds accredited stat

• Partners, the Institution of Engineering and 
Technology (IET) 



EDA Product Knowledge Modules
Your first impressions and feedback
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Hot spots, glare and flicker to optical control 

As flat panels are outpaced by the new modular 
luminaires, find out how the latest in hi-tech lighting 
creates business opportunities for the wholesaler.

Jonathan Lim
Regional Product Category Manager 
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18th Edition Wiring Regulations due 1 July 2018

What are the expected changes?
What’s the impact on the wholesaler? 

Gary Parker
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Q&A

Your feedback

Your badges please 

All presentations available at 
www.eda.org.uk from tomorrow

http://www.eda.org.uk/

